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Executive Summary

Storage is a valuable resource. In any enterprise, you pay for the storage consumed by its users. DefendX Software
Vision Storage FinancialsE is a powerful calculation tool that is used to generate bills for storage consumption on the
level of individual departments in an enterprise. With DefendX Software Vision Storage Financials, you experience the
following powerful benefits:

1 Cost calculation. The storage consumption is calculated for each department in your environment, and
the generated bill is emailed to specified recipients.

1 At-a-glance information. Useful details about your environment are ready at hand, including the total
number of departments, total number of users, rates by which bills increase, average rate of the bill, and
so on.

1 Easy management. It is simple to import department information, configure bill details, manage tiers, and
manage users in your environment.

DEFENDX Copyright © 2018 DefendX Software 3
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DefendXSoftwareVision Storage Financi@snfiguration

After installing DefendX Software Vision Storage Financials in your environment, the first step is to configure the
application and specify the setup options. This section specifies how to configure the application settings. This step is
highly important, as it affects all the bills generated through the application.

Setting up the System

Setting up the system requires defining several values, including the logging level and the location of the log file. You
should also specify the SMTP gateway that is used for send

recipientsd email addresses. Finally, specify the currency

To set up the system, perform the following steps:

1. On the left-hand side menu, click Setup.

DEFENDX Copyright © 2018 DefendX Software 4
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2. On the DefendX Software Vision Storage FinancialsE S e tdialpg box, specify the required settings information,
and then click the Save Settings button.

wide leader in the realtime control and management of unstructured data

2V NTP Software Storage Financials”

ill; Global Overview Setup
Billing Data Configure NTP Software Storage Financials™

-, Billing History NTP Software Storage Financials™ Setup

3
=z Departments
aam = Use the options provided here to set up the Storage Financials system, press the save button when you are done with the settings.

=) Tiers .

:,_;E Roll Ups i 5 ‘?I High
8 User Admin ogging level: L:.' Medium
|| Directories ©Low

Ee ] Configuration

= Setup L ing Location: ! Windows Application Event log

@ Log File

E‘I—g) Location of Log File: Log
okéware®

SMTP Gateway: IIDcthD&[ Send Test Email

Parl:l D This server requi an encrypted ion (SSL)

D This server requires authentication

User I
Name:
Password: I

From Email Address: ISFAdmin@dDmain com

Send Bill to: | Add |
Finance@domain.com - Remove

Precision Control: | 2 Iz‘

Currency Symbol: [v.5.Dollar (USD) -US $ =]

Currency Format: | 123,456,789.00 El

Date Format: [mmidiyy’ [~]

Save Settings Caneel

W DEFEN DX Copyright © 2018 DefendX Software 5
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Configuring Billing Options
Configuring the system requires defining several options including the calculation method, the fiscal year, and the billing
period definition.

To configure the system, perform the following steps:

1. On the left-hand side menu, click Configuration.

NTP Software Storage Financials

ill; Global overview Configuration
| Billing Data Enables you to configure your system settings.

c) Billing History

Configure Your Storage Financials System

ity Departments

. Default Calculation Method:  [MaximumUse [+
=) Tiers
1 RollUps
d R Use Snapshot Data: (=}
T min
|__| Directories
: Configuration Fiscal Year: 2011 = Billing Period Definition: Calendar Months =
£
7| Setup
[E] File Reporter Save Configuration I

g!—[g&uam@

Copyright © 2004-2011 NTP Software®. All rights reserved. NTP Software Storage Financials™ Version 5.1

In the Configure Your Vision Storage Financials System dialog box, select the default calculation method, the fiscal
year, and the billing period definition, then click the Save Configuration button.

Configure Your Storage Financials System

Default Calculation Method: | Maximum Use (-]
Use Snapshot Data: [F]
Fiscal Year: [2011 =] Billing Period Definition: Calendar Months [+ |

Sawve Configuration |

W DEFEN DX Copyright © 2018 DefendX Software 6
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NOTES:
Once a bhill is generated, the Billing Period Definition setting cannot be changed for
the calendar year, to avoid conflicting or corrupt data.

If you select 13 Month Calendar in the Billing Period Definition drop-down menu,
you need to configure the start date and end date for each individual month. The
dates must be consecutive, without skipping a month.

Configure Your Storage Financials System

Default Calculation Method:  [MaximumUse  [«]
Use Snapshot Data: 1
Fiscal Year: [211. [+] Billing Period Definition: [13 Month Calendar [+ ]
Based on your business needs, configure the 13 month calendar in (MW/dd/yy) format.
Start End
Month 1 010111 01431111
Month 2 0201711 02728011
Month 3 03/01/11 03/31/11
Month 4 04/01/11 04/30/11
Month 5 05/01/11 05/31/11
Month & 06/01/11 06/30/11
Month 7 07101511 07131111
Month & 08/01/11 08131111
Month 9 09/01/11 030511
Month 10 10101711 1003111
Month 11 1101711 11430011
Month 12 12001411 12/25H1
Month 13 1226111 12131111
Save Configuraticn

DEFENDX Copyright © 2018 DefendX Software
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DefendXSoftwareVision Storage Financid&nagement

After the configuration and setup of the application, you are now ready to start managing items using DefendX Software
Vision Storage Financials. Managing the application includes managing the application tiers, departments and their
associated users, and directories, as well as the bills.

This section guides you through using the main features of DefendX Software Vision Storage Financials. This includes
using tiers, creating/importing departments to the application, adding roll ups, assigning departments to roll ups, assigning
users to departments, generating bills, and viewing historical billing data. This reflects your entire environment within
DefendX Software Vision Storage Financials and results in calculating bills accurately and efficiently.

Managirg Tiers
The main advantage behind enabling the use of tiers is to provide administrators with the option to add different storage
media with different rates and then to store the data on the storage media that satisfy their needs and their cost limits.

The tier management feature of DefendX Software Vision Storage Financials provides administrators with several options,
including adding a new tier, editing an existing tier, removing a tier, assigning a server to a tier, and finally removing a
previously assigned server.

There is a tier added to the application by default. The Default Tier cannot be removed. In addition, all volumes are initially
assigned to the Default Tier.

DEFENDX Copyright © 2018 DefendX Software 8
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Adding a New Tier

Adding tiers helps administrators categorize their storage media and define certain rates for each tier. In this section, we
provide the steps of adding a new tier, including accompanying details.

To add a new tier, perform the following steps:

1. On the left-hand side menu, click Tiers.

AU NTP Software Storage Financials”

illy Global Overview Manage Tiers
| Billing Data Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost

linmit.

- Billing History
:=, Departments

= Tiers

a_a Manage Tiers

L) Roll Ups

d User Admin Tier Name: I Default Rate (Per GB): I

|| Directories

e Configuration Add I
" Setup ) "

[#] File Reporter

‘ €9 New storage tier has been added successTuly. ‘

Default Tier US §40.00 Configure Edit
Tier A US £450.00 Confiqure Edit b
-I- 1-2 of 2 Record(s) 1 Page(s) Page Size: EB 1 4Previous Nexthk
=]
oxtware

Copyright & 2004-2011 NTP Software®. All rights reserved, NTP Software Storage Financisls™ Version 5.1

2. In the Manage Tiers dialog box, specify the necessary values, and then click the Add button to add the tier to the
existing application tiers collection. The new tier is added to a tabular form outlined below.

Manage Tiers
Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

‘ ‘-‘) MNew storage tier has been added successfully. ‘

Manage Tiers

Tier Hame: | Default Rate (Per GB): |
Add |
Rate Assign Servers Edit Tier Remaowve Tier
Default Tier S £40.00 Configure Edit
Tier A US £450.00 Configure Edit X

1-2 of 2 Record(s) 1 Page(s) Page Size:EE 1 dPreviouz Nexthk

W DEFEN DX Copyright © 2018 DefendX Software 9
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Editing a Tier
This section enables administrators to modify existing tiers. You can edit the tier name as well as the rate to meet your
business needs.

To edit an existing tier, perform the following steps:

1. On the left-hand side menu, click Tiers.

A NTP Software Storage Financials”

illy Global Overview Manage Tiers
| Billing Data Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

- Billing History
:=, Departments

= Tiers

a_a Manage Tiers

L) Roll Ups

d User Admin Tier Name: I Default Rate (Per GB): I

|| Directories

-; Configuration Add I
" Setup ) "

[#] File Reporter

‘ €9 New storage tier has been added successTuly. ‘

Default Tier US §40.00 Configure Edit
Tier A US £450.00 Confiqure Edit b

-I- 1-2 of 2 Record(z) 1 Page(s) Page Size:EB 1 4Previous Nexthk
=]
optware

Copyright & 2004-2011 NTP Software®. All rights reserved, NTP Software Storage Financisls™ Version 5.1

2. Inthe Manage Tier dialog box, click the Edit link next to the tier name you wish to edit.

Manage Tiers

Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

‘ QFQ New storage tier has been added successfully. ‘

Manage Tiers

Tier Name: | Default Rate (Per GB): |
Add |
Default Tier S £40.00 Configure Edit
Tier A S £450.00 Configure Edit X

1-2 of 2 Record(s) 1 Page(s) Page Size: ﬂ 1 4Previous Nexthk

W DEFEN DX Copyright © 2018 DefendX Software 10
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3. Make the changes required and then click the Update link to save the changes or click Cancel to undo the changes.

Default Tier 1S 540.00 Configure Edit
I'I'ler A |45cr.uu
Configure Update Cancel x

1-2 of 2 Record(s) 1 Page(s) PageSize:EEI 1 A Previous Nexthk

W DEFEN DX Copyright © 2018 DefendX Software 11
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Removing a Tier
This section enables administrators to delete certain tiers if these tiers are no longer in use or are currently unnecessary
for business needs.

To remove an existing tier, perform the following steps:

1. On the left-hand side menu, click Tiers.

1-'1"’ ‘ NTP Software Storage Financials

illy Global Overview Manage Tiers
' Billing Data Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

-| Billing History —.
— €9 New storage tier has been added successTuly.

:=, Departments

= Tiers

a_a Manage Tiers

L) Roll Ups

& User Admin Tier Name: I Default Rate (Per GB): I

|| Directories

._‘ejl:nnﬁguratinn Add I
~| Setu

[#] File Reporter

Default Tier US §40.00 Configure Edit
Tier A US £450.00 Confiqure Edit b

-I- 1-2 of 2 Record(z) 1 Page(s) Page Size:EB 1 4Previous Nexthk
=]
optware

Copyright & 2004-2011 NTP Software®. All rights reserved, NTP Software Storage Financisls™ Version 5.1
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2. Inthe Manage Tier dialog box, click X next to the tier you wish to remove.

Manage Tiers

Enables administrators to add different storage media with different rates and to store data on the storage media baged on their needs and their cost
limit.

‘ Q.‘_) New storage tier has been added successfully. ‘

Manage Tiers

Tier Hame: | Default Rate (Per GB): |
Add |
Default Tier S 540,00 Configure Edit
Tier A S $450.00 Configure Edit X

1-2 of 2 Record(s) 1 Page(s) Page Size: ﬂ 1 dPrevious Nexthk

3.  When the confirmation message is displayed, click OK to confirm the selected tier deletion.

Message from webpage Ed |

\:{) Are wou sure you wank ko delete this Tier?

Cancel |

W DEFEN DX Copyright © 2018 DefendX Software
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Assigning a Volume to a Tier

This section guides you through the steps of assigning a volume to a tier. You are allowed to assign a volume to only one
tier, because each server has a certain normal rate and overdraft rate of the tier with which the server volumes are
associated.

To assign a server volume to a tier, perform the following steps:

1. On the left-hand side menu, click Tiers.

A NTP Software Storage Financials”
A

illy Global overview Manage Tiers
| Billing Data Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost

limit.

., Billing History |
<) ‘i) New storage tier has been added successfully.
- Departments L

) Tiers

- Manage Tiers

L, Roll Ups

d User Admin Tier Name: I Default Rate (Per GB): I

|| Directories

e Configuration Add I
*| Setup ) "

[¥] File Reporter

Default Tier US §40.00 Configure Edit
Tier A US £450.00 Confiqure Edit b
-I- 1-2 of 2 Record(s) 1 Page(s) Page Size: EEI 1 dPrevious Mexth
=]
ostware

Copyright € 2004-2011 NTP Scftware®. Al rights reserved. NTP Software Storage Financiaks™ Version 5.1

2. Inthe Manage Tiers dialog box, click the Configure link next to the tier to which you wish to add volume(s).

Manage Tiers

Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

‘ Ql) New storage tier has been added successfully. ‘

Manage Tiers

Tier Name: | Default Rate (Per GB): |
Add |
Rate Assign Servers Edit Tier Remave Tier
Default Tier S £40.00 Configure Edit
Tier A S £450.00 Configure Edit X

1-2 of 2 Record(s) 1 Page(s) Page Size: ﬂ 1 4Previous Nexthk

W DEFEN DX Copyright © 2018 DefendX Software 14
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3. From the servers drop-down menu in the Assign Volume to <Tier Name> Tier dialog box, select the server and the
volume you wish to assign to the specified tier, then click the Add button.

Assign Yolume to Default Tier Tier

Server: [ sChicagn x| Volume: = |
Add |

Setver Mame Wolurne Mame

sChicago C 04/15/11
siChicago D 04/15/11
sChicago E 04/15/11
sChicago F 04/15/11
sHouston C 04/15/11

NOTE: The selected volume is added to a table specifying the volume's name and
the date when this volume was assigned to the selected tier.

Yaolume Name
sChicago C 04/15i11
sChicago D 04115011
sChicago E 04115011
sChicago F 04715711
sHouskan C 0415111

W DEFEN DX Copyright © 2018 DefendX Software 15
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Reassigning a Volume Assigteed Tier

This section guides administrators through the steps of reassigning volumes. You can easily remove a volume previously
assigned to a tier if the assignment is no longer necessary or in order to assign the volumne to another tier. This
accommodates the changing needs of the business.

To reassign volume(s) assigned to a certain tier, perform the following steps:

1. On the left-hand side menu, click Tiers.

NTP Software Storage Financials”
L

illy Global overview Manage Tiers
=\ Billing Data Enables administrators to add different storage media with different rates and to store data on the storage media based on their needs and their cost
limit.

-, Billing History -
) %) New storage tier has been added successfully.

- Departments | ‘

) Tiers

- Manage Tiers

L, Roll Ups

d User Admin Tier Name: I Default Rate (Per GB): I

|_| Directories
‘33 Configuration Add I
#| Setu
File R« rk
3] =T Default Tier US $40.00 Confiqure Edit
Tier A US £450.00 Confiqure Edit b
-I- 1-2 of 2 Record(s) 1 Page(s) Page Size:EEI 1 dPrevious Mexth
=]
ostware

Copyright € 2004-2011 NTP Scftware®. Al rights reserved. NTP Software Storage Financiaks™ Version 5.1
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2. In the Manage Tier dialog box, click the Configure link next to the tier from which you wish to un-assign volume(s).
The Assign Volume to <Tier Name> tabular form is displayed with the volumes assigned currently to the selected tier.

Manage Tiers

Enables administrators to add different storage media with different rates and to store data on the storage media based on their nesds and their cost
limit.

‘ q».‘_) News storage tier has been added successfully. ‘

Manage Tiers

Tier Hame: | Default Rate (Per GB): |
Add |
Default Tier S £40.00 Configure Edit
Tier A S £450.00 Configure Edit X

1-2 of 2 Record(s) 1 Page(s) Page Size: ﬂ 1 4Previous Nexthk

3. Inthe Assign Volume to <Tier Name> dialog box, select the new server and volume that you need to reassign to the
selected tier.

Assign Yolume to Tier 1 Tier

Server: | sPhilacielihia x|  Volume: o =

Add |

Server Mame Yolume Mame

sPhiladelphia C 03123111

4. Click the Add button.

W DEFEN DX Copyright © 2018 DefendX Software 17
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Managing Departments

To be able to inherit the exact infrastructure of your enterprise, DefendX Software Vision Storage Financials deals with
enterprises as a group of entities consisting of departments. Each department contains users that consume storage. The
departments management feature provides administrators with several options, including importing departmental

information, finding departments,and edi ting departmentsé information.

Importing Department Information

This section enables administrators to import all of the departmental information to the application. The departmental
information includes the department name and charge code, as well as the user's account name and domain. This reflects
the exact enterprise organization within the application.

To import your organization departmental information to the system, perform the following steps:

1. On the left-hand side main menu, click Departments. The Departments page is displayed.

NTP Software Storage Financials

illy Global Overview Departments

gilling Data Import departments of your envirenment to the NTP Software Storage Financials™. The storage consumption is calculated for the imported depariments.

) Billing History Import Departments Information

a
-u Departments
dan DERA Enter the path or click browse to enter the location containing your departments cost center data, then click “import” to import your departments data.

= TiEFS

"_;E Roll Ups . I =

a Departmental Data Import File Location: | Choose File | yg file chosen
d User Admin

I
|_| Directories meport

Bl Configuration § .
Note: supports csv files only, each record on a separate line with the following format
47 Setup “department name, charge code, username, domain name”

[F] File Reporter

Edit department information
g‘r Use the “Search™ options to locate the department you would ke to edit.
=]
0 fwd"e Department: I Charge Code: I
Search I

Copyright € 2004-2011 NTP Software®. All rights reserved, NTP Software Storage Financisls™ Version 5.1
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2. Inthe Import Departments Information dialog box, click the Choose File button and select a file with the extension
.CSV (for comma-separated value).

Import Departments Information

Enter the path or click browse to enter the location containing your departments cost center data, then click "import” to import your departments data.

Departmental Data Import File Location: | Choose File | g file chosen

Import

Mote; supports csv files enly, each record on a separate line with the following format
“department name, charge code, username, domain name™

3. Click the Import button to import the file.

NOTE: Department information must be formatted correctly in order to be imported.
Following is the correct format (do not include spaces between items):

<department name>,<department charge code>,<username>,<domain>

For example: Sales,2739406,lbond,Domainl

IMPORTANT: The DefendX Software Vision AD DCA can be used to automatically
scan your environment/Active Directory to retrieve departmental information. This
enables administrators to have departments shown up automatically in the DefendX
Software Vision Storage Financials system and avoids the need to import department
information manually.

Please refer to the documentation on DefendX Software Vision and DefendX
Software Data Collection Agent for Active Directory for further information.

DEFENDX Copyright © 2018 DefendX Software 19
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http://dr01/sites/ntpintranet/dev/techwriting/Cairo%20Technical%20Writing%20Team%20Documentation%20Pool/NTP%20Product%20Documentation/Data%20Collection%20Agents/Installation%20Guides/Installation%20Guide%20-%20%20NTP%20Software%20Data%20Collection%20Agent%20for%20Active%20Directory_4197EF.doc
http://dr01/sites/ntpintranet/dev/techwriting/Cairo%20Technical%20Writing%20Team%20Documentation%20Pool/NTP%20Product%20Documentation/Data%20Collection%20Agents/Installation%20Guides/Installation%20Guide%20-%20%20NTP%20Software%20Data%20Collection%20Agent%20for%20Active%20Directory_4197EF.doc

Finding a Department
This section helps administrators easily locate departments based on the search criteria specified. This feature is very
useful, since huge enterprises often have a large number of associated departments.

To search for departments in the system, perform the following steps:

1. On the left-hand side main menu, click Departments. The Departments page is displayed.

NTP Software Storage Financials”

illy Global overview Departments

- | Billing Data Import departments of your environment to the NTP Software Storage Financials™. The storage consumption is calculated for the imported departments.

-} Billing History Import Departments Information

o
-u Departments
e pa Enter the path or click browse to enter the location containing your departments cost center data, then click "import” to import your departments data.

= Tiers
"Li Roll Ups . I =
a Departmental Data Import File Location: | Choose File | yg file chosen
d User Admin
Imy

|| Directories il
- Configuration § .

Mote: supports csv files only, each record on a separate line with the following format
47 Setup “department name, charge code, username, domain name”

[%] File Reporter

Edit department information
E-I- 8 Use the “Search” options to locate the department you would like to edi.
0 twa ve Department: I Charge Code: I

Copyright © 2004-2011 NTP Software@. All rights reserved, NTP Software Storage Financizls™ Version 5.1
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2. Inthe Edit department information dialog box, specify the search criteria, and then click the Search button. Search
results are displayed in a tabular form.

Edit department information

Use the “Search” options to locate the department you would like to edit.

Department: I Charge Code:

Search

NOTE: Clicking the Search button with all the search criteria blank displays all the departments
present in your entire environment in a table.

Configure Account Management Ac2901 Maxirnum Use
Configure Administrative Services Ad2302 Maximum Use
Configure Attorneys At2903 Maximum Use
Configure Business Development Bu2904 Maximum Use
Configure Business Sales Bu2905 Maximum Use

1-5 of 25 Record(s) 5 Page(s) Page Size:[5 [=] 12245 4FPrevious Nextb

W DEFENDX Copyright © 2018 DefendX Software 21
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Editing Department Information

This section enables administrators to edit departmental information easily. In case any of your departmental information
is updated, you can simply reflect the updates to the system without having to import all of your departments again.

To edit departments, perform the following steps:

1. On the left-hand side main menu, click Departments. The Departments page is displayed.

NTP Software Storage Financials”

illy Global overview Departments

- | Billing Data Import departments of your environment to the NTP Software Storage Financials™. The storage consumption is calculated for the imported departments.

-} Billing History Import Departments Information

=, Departments

Enter the path or click browse to enter the location containing your departments cost center data, then click "import” to import your departments data.

= Tiers
"Li Roll Ups . I =
a Departmental Data Import File Location: | Choose File | yg file chosen
d User Admin
Imy
|_| Directories e

- Configuration
47 Setup
[%] File Reporter

Mote: supports csv files only, each record on a separate line with the following format
“department name, charge code, username, domain name”

Edit department information

E-I- 8 Use the “Search” options to locate the department you would like to edi.
ostware T

Copyright © 2004-2011 NTP Software@. All rights reserved, NTP Software Storage Financizls™ Version 5.1

2. Inthe Edit department information dialog box, search for the department you wish to edit, as explained in the Finding
a Department section.

Edit department information

Use the “Search” options to locate the department you would like to edit.

Department: I Charge Code:

W DEFEN DX Copyright © 2018 DefendX Software 22
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3. Click the Configure link before the department you wish to edit.

D A

4

Configure
Configure
Configure
Configure
Configure

In the Edit (Account Management) department information dialog box,

Account Management Ac2901
Administrative Services Ad2302
Attorneys At2903
Business Development Bu2904
Business Sales Bu2905

Maximum Lse
Maximum Lise
Maximum Lise
Maximum Lise

Maximum Lise

1-5 of 25 Record(s) 5 FPage(s) Page Size:[5_| =] 12245 «Previous Nexth

rate, or calculation method. Click the Save button.

Edit (Account Management) department

you can edi't

Modify the required department fields then click the Save Button to save your medifications.

DEFENDX
Softrare

Charge Code:

Rate: US §

Calculation Method:

IA:29EI-1

I4D.ﬂﬂ' Set default rates

| Maximum Use EI

Save I

Copyright © 2018 DefendX Software
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Managing Roll Ups

The use of roll ups enables administrators to build a hierarchal structure of billing for the organization departments. This
feature provides administrators with several options, including adding a new roll up, deleting an existing roll up, and
assigning a department to a roll up.

Adding a New Roll Up

To add a new roll up to the system, perform the following steps:

1. On the left-hand side main menu, click Roll Ups.

“The worldwide leader in the real-time control and management of unstructured data

NTP Software

il Global Overview Manage Roll Ups
Billing Data Enables administrators to add different roll ups and to assign departments to them.

) Billing History Manage Roll Ups

sau Departments Please select the parent node when you add a new rollup or assign department to a roll up.
=) Tiers
1o Roll Ups:

Roll U
By ps Account Management B
L user Admin Roll Up Name: Add Administrative Services
_| Directories Attorneys

) Business Development

44 Configuration E-\ Reot Business Sales.
) setup . BollUp 1 Channel Marketing

Compensation and Benefis
Consutting =
Corporate Affairs

'I' <% || corporate Development
® Corporate Operations.
ohtware *__||corporate Services
>

Corporate Strategy

Customer Business Development

Customer Research i
Customer Service

Customer Support

Decision Solutions.

Enterprise Sales

Enterprise Support 2

‘Copyright © 2004-2011 NTP Software®. All rights reserved, NTP Software Storage Financials™ Version 5.1

2. Inthe Manage Roll Ups dialog box, enter the roll up name and then click the Add button.

Manage Roll Ups

Please select the parent node when you add a new roll up or assign department to a roll up.

Roll Ups: Departments:
‘Account Management -
Roll Up Hame: IRD" Up1 Add Administrative Services Tl
Aftorneys
Business Development
..\ Root Business Sales

Channel Marketing
Compensation and Benefis
< Consulting E
Corporate Affairs.
£, Corporate Development
Corporate Operations.
= Corporate Services
.. ||corporate Strategy
Customer Business Development
Custemer Research =
Customer Service
Customer Support
Decision Solutions
Enterprise Sales
Enterprise Support

W DEFEN DX Copyright © 2018 DefendX Software 24
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3. The newly added roll up appears under the Root list.

Manage Roll Ups

Please select the parent node when you add a new roll up or assign department to a roll up.

==

EES

Roll Ups: Departments:
Account Management -
Roll Up Hame: Add Administrative Services T
Atftorneys
Business Development
=\ Root Business Sales
_____ BE ol Up 1 Channel Marketing

Compenszation and Benefits
Consulting

Corporate Affairs
Corporate Development
Corporate Operations
Corporate Services
Corporate Strategy
Customer Business Development
Customer Research
Customer Service
Customer Support

Decision Solutions
Enterprize Sales

Enterprise Support

m

Manage Roll Ups

NOTE: To delete a roll up, click the roll up nhame you want to remove and then click the
Delete link next to it.

Please select the parent node when you add a new roll up or assign department to a roll up.

Roll Ups: Departments:
Account Management s
Roll Up Hame: Add Administrative Services F
Aftorneys
Business Development
g\ Root Business Sales

. RollUp1 - Delete

==

>

Channel Marketing
Compensation and Benefits
Consulting

Corporate Affairs
Corporate Development
Corporate Operations
Corporate Services
Corporate Strategy
Customer Business Development
Customer Research
Customer Service
Customer Support

Decision Solutions
Enterprise Sales

Support

m
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Assigning a Department to a Roll Up

To assign one department or more to a roll up, perform the following steps:

1. On the left-hand side main menu, click Roll Ups.

he real-time control and management of unstructured data

il Global Overview
Billing Data

 Billing History
<% Departments

NTP Software Storage Financials”

Manage Roll Ups

Manage Roll Ups

Enables administrators to add different roll ups and to assign departments to them.

Please select the parent node when you add a new rollup or assign department to a roll up.

=) Tiers
[ 0 Roll Ups:
i Roll Ups = (Account Management
b user Admin Roll Up Name: Add Administrative Services
[ Directories Attorneys

Business Development
;2 Configuration E-\ Root Business Sales.
P) Setup = RollUp 1 Channel Warketing

Compensation and Benefits

Consuting 2
Corporate Affairs

Corporate Development

==
® L’ Corporate Operations.
tware > o
=

L

Corporate Services

Corporate Strategy

Customer Business Development

Customer Research ]
Customer Service

Customer Support

Decision Solutions.

Enterprise Sales

Enterprise Support 2

2. Inthe Manage Roll Ups dialog box, click the roll up to which you want to assign a department or multiple departments.

Manage Roll Ups

Please select the parent node when you add a new roll up o assign department to a roll up.

Roll Ups: Departments:

Account Management ~
Roll Up Name: I Add Administrative Services F

attorneys
Business Development

g\ Root Business Sales

= RollUp1 - Delete Channel Marketing

Compensation and Benefits

< ||consutting L
Corporate Affairs
=< ||corporate Development
N Corporate Operations
Corporate Services
= Corporate Strategy
Customer Business Development
Customer Research |
Customer Service
Customer Support
Decision Solutions
Enterprise Sales
Enterprise Support a

VY DEFENDX
Softrare
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3. From the Departments list, select a department or departments that you want to assign to a selected roll up.

Manage Roll Ups

Please select the parent node when you add a new roll up or assign department to a roll up.

Roll Ups: Departments:

ount Management
Roll Up Name: Add

=-\ Root
L. Rallup1 - Delete

m

Cnrpurata Operatluns
Corparats Services
Corporate Strategy
Customer Business Development
Customer Research

Customer Service

Customer Support

Decision Solutions.

Enterprise Sales
Enterprise Support

Capyright © 2004-2011 NTP Software®@. All rights reserved. NTP Software Storage Financisls™ Version 5.1

4. Click to have the selected department(s) moved under the selected roll up.

Manage Roll Ups

Enables administrators to add different roll ups and to assign departments to them.

. Departmeni(s) Account Management, Attorneys, Compensation and Benefits, Corporat Development assigned successfully to roll up Roll ‘

Manage Roll Ups

Please select the parent node when you add a new roll up or assign department fo a rollup.

Roll Ups: Departments:
Account Management

Roll Up Name: Add Administrative Services.
Business Development
=\ [Reet Business Sales
=2 Roll Up 1 Channel Marketing

Compensation and Benefits
Consuting

2% Account Management

m

&% Attorneys Corporate Affairs
.27 Compensation and Benefits Bl | Corporate Development
- Corporate Operations
&% Corporate Development Corporate Services
- ||Corporate Strategy

Customer Busingss Development
Customer Research

Customer Service

Customer Support

Decision Solutions.

Enterprise Sales

Enterprise Support
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NOTES:

To have all the departments moved to the selected roll up, click

To remove one department or more from the roll up, select the department(s) and then click

Manage Roll Ups

Enables administrators to add different roll ups and to assign departments to them,

Manage Roll Ups

Please select the parent node when you add a new roll up or assign department to a roll up.

Roll Ups: Departments:
Account Management ~
Roll Up Name: Add Administrative Services w
Attorneys
Business Development
£\ Root Business Sales

& ™ Roll Up 1 Channel Marketing
Compensation and Benefis

2% Account Management - Consulting !

2% Attorneys Corporate Affairs T
73 Compensation and Benefits << __||corporate Development
.25 [Earporata Davelapmant || corporate Opsrations

Corporate Services
. Corporate Strategy

Customer Business Development
Customer Research m
Customer Service

Customer Support

Decision Solutions

Enterprise Sales

Enterprise Support =2
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To have all the departments removed from the selected roll up, click

W DEFENDX Copyright © 2018 DefendX Software
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Managing Users

This feature provides administrators with several options including finding users, assigning users to departments, and
switching users between departments.

Finding a User

This section enables administrators to find users easily. As large enterprises comprise large numbers of users, this
feature enables administrators to locate users based on the search criteria they specify.

To find a certain user, perform the following steps:

1. On the left-hand side main menu, click User Admin. The User Admin page is displayed.
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